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;a}nfO{ xflb{s gd:sf/,

OdfGbfl/tf / cfTdaf]wnfO{ cfˆgf] df}lns 
l;¢fGt dfgL ;g\ @))@ df xfdLn] o; 
;+:yfsf] :yfkgf u/]sf xf}+ . :yfkgfsfnb]lv 
g} xfdL ;+j]bgzLn eO{ of] Joj;fo ;~rfng 
ub}{ cfO/x]sf 5f}+ . o;y{, of] Joj;fo k"0f{ 
?kdf xfd|f] Joj;flos ultljlwsf] cleGg 
c+u ag]sf] 5 . o; ;Fu} k|rlnt /fli6«o tyf 
cGt/f{li6«o >d P]g, lgod tyf dfkb08x¿sf] 
kfngf ub}{ Joj;fo ;~rfng ug{ xfdL plQs} k|ltj¢ 5f}+ . 

;g\ @))& b]lv ISO dfGotf k|fKt of] ;+:yf cfˆgf Joj;flos ultljlwx¿df lg/Gt/ ;'wf/sf] 
nflu sl6j¢ eP/ nflu/x]sf] 5 . ljut !( aif{b]lv g} lg/Gt/ ?kdf xfd|f] Joj;flos k|lqmof / 
k|0ffnLx¿sf] :t/f]Gglt ug{ xfdL x/bd k|oTglzn 5f}+ . 

j}b]lzs /f]huf/df hfg]÷uPsf >ldsx¿sf] xs, clwsf/ ;dyg{ ug{ k|ltj¢ ;+:yf RBA-
Responsible Business Alliance ;Fu cfj¢ ePsf sDkgLx¿;Fu hf]l8P/ xfdLn] ;g\ @)!# 
b]lv sfd ug{ z'?jft u¥of}+ . RBA sf] gLlt, lgod tyf dfkb08x¿nfO{ pRrtd :yfgdf  
/fv]/ g}lts egf{ k|lqmof k"/f ug{ xfdL ;b}j k|ltj¢ 5f}+ . o;sf ;fy} RBA n]] cfof]hgf u/]sf 
tflnd, ;]ldgf/, sfo{zfnf uf]i7L nufotsf sfo{qmdx¿df xfdLn] ;lqmo ;xeflutf hgfO/x]sf 
5f}+ . o;af6 j}b]zs /f]huf/ Joj;fonfO{ yk Jojl:yt agfpg xfdLnfO{ phf{ k|fKt eO/x]sf] 5 . 

o;sf] cnfjf, j}b]lzs /f]huf/nfO{ cem k|efjsf/L / ;'b[9 s;/L agfpg ;lsG5 eGg] ;f]rsf 
;fy o; Joj;fo;Fu ;DalGwt cGo /fli6«o tyf cGt/f{li6«o ;+3, ;+:yfx¿;Fu xfd|f] ;xsfo{  
lg/Gt/ rln/x]sf] 5 . 

jf:tjdf, Pp6f JolQmdfq geO{ ;Dk"0f{ kl/jf/sf] efjgf tyf eljio o; Joj;fo;Fu hf]l8g] 
ePsf] x'gfn] of] Joj;fo dfq geP/ dfgj ;]jf xf] eGg] xfd|f] a'emfO{ xf] . 

cGTodf, /f]huf/bftf, cfj]bsx¿ tyf ;Dk"0f{ ;/f]sf/jfnfx¿df g}lts egf{ k|lqmofnfO{ k|f]T;fxg 
ug{'sf] ;fy} :jtM:km"t{ ?kdf ;xefuL x'g cfu|x ub{5f}+ . 

wGojfb . 

k|aGw lgb]{zs

k|aGw lgb]{zssf] ;Gb]z
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@) jif{sf] cg'ej 

g}lts   
etL{ ;+:yf

;g\ @))@ sf] :yfkgfb]lv 6fO6lgs 
Dofgkfj/ ;Knfo/ k|f=ln= g]kfnsf] 
Ps cu|0fL / g}lts dfgj ;+;fwg 
cfk"lt{stf{ ;+:yf xf] .

o;sf] d'Vo p2]Zo xfd|f] u|fxsx¿df 
bIf, cw{bIf / cbIf dfgj ;+;fwg 
k'¥ofpg' / j}b]lzs ahf/df /f]huf/L 
vf]Hg]x¿nfO{ /f]huf/Lsf] cj;/ k|bfg 
ug{' xf] . 

xfdL sf] xf}+
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bz{g

ld;g

g}lts / k]zfut dof{bf sfod /fvL ;]jf k|jfx ub}{ etL{ ;]jfsf] wf/0ffdf kl/jt{g 
Nofpg] / xfd|f u|fxs, pDd]åf/, ;dfh / ;du| /fi6«sf] pGgltdf ;sf/fTds k|efj 
kfg]{ .

g}lts etL{ k|lqmof dfkm{t\ /f]huf/ vf]hL ug]{x¿nfO{ /fd|f] /f]huf/Lsf] cj;/ / xfd|f 
u|fxsx¿nfO{ Jofj;flos ;]jf k|bfg ug]{ .
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6fO6lgs pRr :t/sf] etL{  
;]jf k|bfg ug{ k|ltj4 ;+:yf xf] . 
o;sf nflu xfdLn] ;+:yfut tyf 
JolQmut lhDd]jf/L / hjfkmb]lxtfk|lt 
sl6j4 eO{ pRr g}lts 9fFrfdf sfo{ 
;~rfng ug{'kg]{ cfjZostfnfO{ 
dx;'; u/]sf 5f}+ .

xfd|f] g}lts ;+lxtfsf] p2]Zo etL{ 
k]zfdf cfTdljZjf; hufpg' / 
;+:yfnfO{ cem s'zn etL{stf{ aGg 
;xof]u ug{' xf] . of] g}ltstfsf] 
;+lxtfnfO{ cFufn]/ cfˆgf] k]zfsf] 
k|ult ug{ ;S5f}+ eGg] s'/fdf xfdL 
;fFlRrs} ljZj:t 5f}+ . 

!_	 :jfy{sf] åGå /lxt

@_	 ljZj;gLotf tyf uf]klgotf

#_	 e]befj /lxt

$_	 af}l4s ;DklQsf] ;+/If0f

%_	 3'; / e|i6frf/ lj?¢

^_	 lgZkIf Jofkf/ tyf k|j4{g k|rng

&_	 /f]huf/L 5gf]6df :jtGqtf

*_	 dfgj t:s/L / bf;Tj lj?¢

(_	 afn >d /lxt

!)_	oyfy{ Jofkf/ clen]v tyf 
sfuhftsf] :yfloTj

!!_	sfg"g / lgod;Fu cg'kfng

g}lts ;+lxtf 

www.titanicmanpower.com 6
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l	 /f]huf/bftfsf] ;Gt'li6nfO{ s]G›df /fvL 
;+:yfut ultljlwx¿nfO{ lg/Gt/ ;'wf/ ub}{  
j}b]lzs /f]huf/ etL{ ;]jf k|bfg ug]{ .

l	 ISO ())!M@)!% sf] cg'kfngdf Ps  
u'0f:t/Lo k|0ffnL ;+rfng ug{ k|lta4 . 

l	 RBA, ILO nufot j}b]lzs  
/f]huf/;Fu ;DalGwt ;Dk"0f{ dfkb08x¿,  
j}wflgs, lgofds / sfg'gL cfjZostfx¿sf] 
cg'kfngf ;'lglZrt ub}{ sfo{ ug]{ . 

l	 ;+:yfdf nfu" ul/Psf] tflnd gLlt / To;sf] 
k|efjsf] ;ldIff ub}{ Joj:yfkg ;d"x tyf 
sd{rf/Lx¿, b'j}sf] 1fg / ;Lk clej[l4 ug]{ . 

u'0f:t/ gLlt
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l	 /f]huf/Lsf] vf]hL ug]{ tyf u|fxs b'j}nfO{  
g}lts / Jofj;flos etL{ ;]jf k|bfg ug]{ .

l	 gLlt lgod cg'kfngsf] cg'udg / lg/Gt/ 
;'wf/nfO{ ;xlhs/0f ug{sf nflu u'0f:t/Lo 
Joj:yfkg k|0ffnLsf] lgoldt ;ldIff ug]{ . 

l	 u}/–cg'kfng, ph'/L tyf ;'emfjx¿sf] 
;DaGwdf t'?Gt cfjZos sfo{ nfu" ug]{ . 

l	 u'gf;f]x¿sf] Joj:yfkgnfO{ ;w}+ k|fyldstfdf 
/fvL tTsfn cfjZos sbd lng] .

u'0f:t/ p2]Zo
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lgi7f 

xfdL xfd|f] pBf]usf] pRrtd g}lts dfkb08 ckgfpFb} 
/ kf/blz{tf / ljZjf;sf] ;fy sfd ub{5f}+ .

pTs[i6tf 
xfd|f] jfrf cg';f/sf] ;]jf, xfdL ;b}j k|bfg  
ub{5f}+ . u|fxsnfO{ u'0f:t/Lo ;]jf k|bfg ug{ xfdL s'g} 
klg ;Demf}tf ub}{gf}+ . pTs[i6tf k|lt xfd|f] sDkgLsf] 
k|lta4tf cg'?k, xfdL xfd|f] u|fxssf] cfjZostfx? 
kl/k"lt{sf] nflu ;b}j k|of; ub{5f}+ . 

af]w 
xfdL tYodf cfwfl/t jf:tljstfåf/f lgb]{lzt  
5f}+ . t;y{, cg'e"ltn] xfdLnfO{ ;r]t agfpg'sf  
;fy} c;kmn x'bf klg cg'ej k|fKt x'G5 .

s?0ff 
xfdL ;a}df dfof, k|]d, ;befj /fVb5f}F / ;a}nfO{ 
;dfg Jojxf/ ub{5f}{+ . o;n] xfd|f] sfo{ z}nLdf lgs} 
dxTj /fVb5 . 

;xof]u 

xfdL ;d"x sfo{df ljZjf; ub{5f}+ . ;+:yfsf 
;b:ox?nfO{ pgLx¿sf] 1fg, ;Lk / cg'ej cGo 
;xsdL{x? aLr afF8\g k|f]T;flxt ub{5f}+ .

xfd|f] dfu{lgb]{zg l;4fGtx¿

www.titanicmanpower.com 9
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;+u7g ;+/rgf

hg;Dks{ lgb]{zs
sfg'gL 

;Nnfxsf/

hg;Dks{
ljefu

dfs]{l6ª

u'gf;f]  
Joj:yfkg

ljQ lgb]{zs

k|zf;g  
ljefu

;~rfng 
ljefu

dfgj ;+;fwg 
ljefu

etL{ 
ljefu

egf{ k|ls|of 
cl3sf] 

cled'lvs/0f

vl/b

egf{ / 5gf]6

e08f/

k|:yfg cl3sf] 
cled'lvs/0f

n]vf

ljQ 
ljefu

dfgj ;+;fwg 
;~rfng

l8hfOg / lk|G6

tflnd / 
ljsf;

sfuhft tof/L

;f]wk'5

;~rf/

;'/Iff

:jf:Yo k/LIf0f

dd{t 

l6s6 vl/b

oftfoft

b'tfjf; ;Dks{

efG5f

j}b]lzs /f]huf/ 
ljefu ;Dks{

cg'kfngf

cf/=la=P=

cfO{=P;=cf]=

/fli6«o÷ 
cGt/f{li6«o  
>d P]g

k|aGw lgb]{zs
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;]So'l/6L

;]So'l/6L uf8{, 

;]So'l/6L ;'k/efOh/, 

;]So'l/6L clkm;/

pTkfbg

ˆofS6«L sfdbf/

k|f]k]mzgn

OlGhlgo/, 

8fS6/, 

PsfpG6]G6, 

rf6{8{ PsfpG6]G6,

Po/ xf]:6];, 

d]g]h/

sG;6«S;g 

n]j/ -;fdfGo 
sfdbf/_, 

d];g, 

l:6n lkmS;r/, 

j]N8/, 

:sfkm kmf]N8/, 

On]lS6«l;og, 

sf/k]G6/, KnDa/ 

/]i6'/]G6÷xf]6]n

;]km÷s's, 

j]6/÷j]6«];, 

?d jO{, 

xfp;lslkª, 

af/6]G8/, 

ef8f dfem\g] 

uf/d]G6 

sl6ª df:6/,

l;nfO{ df:6/,

l;nfO{ ug]{ sfdbf/,

a'§f eg]{ sfdbf/ 

s[lif 

v]tL nufpg],  
v]tL yGsfpg], v]tLaf6 
tof/L j:t' pTkfbg ug]{  

8«fOe/

nfO6÷x]jL 8«fOe/,

7"nf] d]l;g ck/]6/

:jf:Yo÷xl:k6n If]q

g;{,

kmfd{l;:6, 

lkmlhof]y]/flk:6, 

Nofa 6]lSgl;og, 

/]l8of]u|fkm/

;lkª dn

Dofg]h/, 

;'k/efO{h/,

laj|mL ug]{ JolQm, 
Sofl;o/, 

lSng/, 

d/r]G8fOh/

s]o/ lue/  
3/fo;L sfdbf/

sfdbf/sf] sfo{If]q 
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k|ltlqmof / 
Joj:yfkg

k"j{ :jLs[lt 

leiff :jLs[lt

VISA

xjfO{ l6s6

cGt{jftf{ / 5gf]6

k|:yfg 

dfukqsf] ;dLIff / 
k'li6s/0f

:jf:Yo kl/If0f

cled'lvs/0f tflnd 
-;/sf/L gLlt cg'?k_

egf{ k|lqmof cl3sf] 
cled'lvs/0f

k|:yfg k"j{sf] 
cled'lvs/0f tflnd 

-6fO6lgsåf/f_

dfs]{l6ª\u

cWofudg ;'/Iff hFfr

/f]huf/ ;Demf}tfdf 
x:tfIf/

dfukqsf] 
lj1fkg

kb:yfkg 

g]kfn /fhb'tfjf;åf/f 
k|dfl0ft dfukq k|fKtL

;Ssn /fxbfgL btf{

>d :jLs[lt

cfj]bg kmf/d btf{

/f]huf/Lsf] k|lqmof

!

%

(

!#

!&

@

^

!)

!$

!*

#

&

!!

!%

!(

$

*

!@

!^

@)
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xfd|f dxTjk"0f{ u|fxsx?
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xfd|f] k|df0fkq
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;f+u7lgs ;+/rgf

dfgj ;+;fwg of]hgf

k|efjsf/L ;+rf/

;'wf/ sfo{÷;'wf/fTds sfo{

jt{dfg d'¢fx?sf] :t/ lgwf{/0f ug]{

k|lqmofx?df s]lGb|t /  
pRrtd k|ltkmn k|flKt

lb3{sflng / cNksflng p2]Zox¿

k/]6f] l;¢fGt

Joj;flos sfo{ k|lqmof 

sfo{ljj/0f÷;~rfng k|lqmofsf] dfkb08

hf]lvd d"Nofª\sg

cg';Gwfg / ljsf;

tYodf cfwfl/t lg0f{o

u|fxsx?sf] k|ltlqmof /  
u'gf;f] Joj:yfkg

nIo– ;d:ofsf] Go"lgs/0f

;Dk"0f{ u'0f:t/ Joj:yfkg

u'0f:t/df pTs[i6tf Nofpg] k4lt 
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Training conducted at : Penang, Malaysia 

Training conducted on : February 25-26, 2020 

Training conducted by : David Yeung 

Reference number : 3818350 

This Certificate of Training Attendance 

is given in recognition to 

Ram Sharan Puri 
SVAP Training 

V2.1 – Nov. 2019 

Robert F. Lederer 
Executive Director, RBA 

This certificate represents an acknowledgement of the completion of the requirements for the training course / exam represented above and does not constitute an endorsement or certification of 
the business practices of any business or other legal entity.  The recipient and their employer are restricted from using this certificate in any other manner than intended. 

 

xfd|f] k|df0fkq
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xfd|f] k|df0fkq
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xfd|f] k|df0fkq
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;Dk"0f{ dxfg'efjx¿,

egf{ k|lqmofb]lv /f]huf/L cjlwe/ oxfFx¿nfO{ s'g} klg u'gf;f] jf 
;'emfj ePdf s[kof tn pNn]lvt kmf]g gDa/ jf O{d]n dfkm{t\ 
;Dks{ ug{ cg'/f]w ub{5f}+ . tkfO{+x¿ xfdLnfO{ xfd|f] cflwsfl/s  
k]m;a's k]hdf ;Gb]z klg k7fpg ;Sg'x'g]5 . tkfO{+x¿n] pknAw 
u/fPsf ;"rgfx¿ Uff]Ko /flvg]5 .

;Dks{ gDa/ – ±(&&–(*)!))$#$% 

Od]n– grievance@titanicmanpower.com

lbOPsf] hfgsf/L uf]Ko x'g]5g\ / tn pNn]lvt dfgs k|lqmof 
cg';f/ pko'Qm lg0f{o lnOg] 5 . 

u'gf;f] btf{

u'gf;f]sf]  
cgf}krfl/s 
;dfwfg

u'gf;f]sf] 
cg';Gwfg

tYodf  
cfwfl/t lg0f{o

clkn

u'gf;f]sf] dfldnfdf

Ethical Recruitment Agency
Since 2002
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;+:yfsf] gfd 6fO6lgs 
Dofgkfj/ ;Knfo/ k|f=ln= 
skf]{/]6 7]ufgf lh=lk=cf]= aS; !(()$ 
a;'Gwf/f rf}sL rqmky, sf7df8f}+, g]kfn

:yfkgf 
;g\ @))@

btf{ g+= 
!*$&$÷)%*÷)%(

Ohfhtkq g+=  
@*%÷)%*÷)%(

kfg g+=  
#))&#!%%@

Joj;fosf] k|s[lt   
j}b]lzs /f]huf/ etL{ ;]jf

;Dks{ 
±(&&–!–$#%#@%@, $#^$^%(
info@titanicmanpower.com www.

titanicmanpower.com

k|df0fLs/0f 
ISO ())!M @)!%

tflnd÷;]ldgf/x¿df pkl:ylt
!_	 RBA kmfpG8];g ;/f]sf/jfnf kx'Fr kmf]/d –  

;g\ @)@!

@_	 RBA kmfpG8];g afWosf/L >dsf af/]df If]qLo er'{cn 
kmf]/d, 6fO6lgs g]kfnaf6 k|ltlglwTj ug]{ l:ks/ jStf 
Ph]G;L – ;g\ @)@)

#_	 RBA kmfpG8];g afWosf/L >dsf af/]df If]qLo kmf]/d – 
;g\ @)!(

$_	 RBA lhDd]jf/ etL{ sfo{qmd -cf/ cf/ kL_ –  
>lds k|bfosx¿sf] nflu g}lts etL{ k|z+;f kf7\oqmd – 
;g\ @)!*

%_	 O{=cfO{=;L=;L= lhDd]jf/ >d kxn, >d Ph]G;L kl/kSstf 
df]8]n -Pn=P=Pd=Pd=_ kfon6 – ;g\ @)!&

^_	 g}lts etL{df O{=cfO{=;L=;L= >d Ph]G;L k|lzIf0f –  
;g\ @)!^

&_	 cfGtl/s u'0f:t/ n]vf k/LIfs ISO ())!M@)!% / 
ISO !()!!M@)!! cGt/f{li6«o dfgs – ;g\ @)!^

*_	 ;Dk"0f{ u'0f:t/ Joj:yfkg, l;S; l;Udf / u'0f:t/ xfl;n 
ug]{ ljlwx¿sf]] cfwf/df lg/Gt/ ;'wf/ ub}{ ;d:ofx¿sf] 
Go"lgs/0f ug]{ p2]Zosf nflu ;d:of ;dfwfg ug]{ 
ljlwx¿df tflnd -tx !_ – ;g\ @)!%

(_	 ISO ())! / ISO !()!! cg';f/ u'0f:t/ k|0ffnL  
n]vfk/LIf0fdf cfwfl/t n]vf k/LIfs÷d'Vo n]vfk/LIfs 
tflnd – Joj:yfkg k|0ffnL n]vfk/LIf0fsf nflu  
lbzflgb]{z – hf]lvddf cfwfl/t b[li6sf]0f – pQd 
cEof;x¿ – ;g\ @)!$

!)_	 ISO ())!M@))* / ISO !()!!M@))@ cGt/f{li6«o 
dfkb08 cg'?k dfgj ;+;fwg Joj:yfkg k|0ffnL  
n]vfk/LIf0f tflnd — ;g\ @)!@

6fO6lgssf] ;f/f+z
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RBA sf] gLlt, lgod tyf dfkb08x¿nfO{ pRrtd :yfgdf 
/fv]/ xfdLn] j}b]lzs /f]huf/Ldf hfg rfxg] JolQmx¿nfO{ 
pgLx¿sf] ;Lk, Ifdtf / of]Uotf cg';f/ lagf s'g} e]befj 
lgZkIf 9+un] z'Go nfutdf j}b]lzs /f]huf/Ldf hfg] cj;/ 
k|bfg ul//x]sf 5f}+ . t;y{, RBA nufot j}b]lzs /f]huf/;Fu 
;DalGwt /fli6«o tyf cGt/f{li6«o P]g, lgod, dfkb08x¿sf]] 
kfngf ub}{ g}lts egf{ k|lqmof k"/f ug{ xfdL k|ltj¢ 5f}+ .

jfrf lgisif{ of]Uotf e/f];f ;kmntf

k|ltj4tf



@)@@

6fO6lgs Dofgkfj/ ;Knfo/ k|f=ln=
cg'dlt kq g+M @*%÷)%*÷)%(

 a;'Gw/f rf}sL, sf7df8f}+, g]kfn   ±(&&–!–$#%#@%@, $#^$^%(
  info@titanicmanpower.com     www.titanicmanpower.com

 Titanic Manpower Supplier

Make yourself proud with us
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